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Quick Start Guide
Prolaio Bracelet 

This guide provides step-by-step instructions  
to use the Prolaio system.



Your kit contains the following supplies:

A. Corsano bracelet

B. Bracelet charger  
      and cable
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STEP 1

Connect your bracelet
• Tap the screen. The Home Page appears 

with Action Cards to guide you with next 
steps.

• Tap the BRACELET tab next to PATCH tab on 
the Status card.

• Tap Open Connection Guide and follow the 
directions in the app.

Power-On the Bracelet
• Please connect the charger  

provided in your monitoring kit to the 
bracelet. It’s important to ensure that it 
is plugged into an outlet.

• The LEDs on the side of the device will 
start blinking, indicating that it is ready 
to be connected.

• Tap Next on the Prolaio phone to  
proceed to the next step.
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STEP 2

STEP 3
Wrist selection

• On the app, choose the wrist 
where you will wear the bracelet.

• This selection will help you position 
the bracelet LED orientation.

• Tap Next on the Prolaio phone to 
proceed to the next step.

Pairing the Bracelet
• Wait a few seconds while the app searches 

for your bracelet.

• Once found, a dialog will prompt you to 
remove the bracelet from the charger and 
wait for the app to establish the  
connection.

• Tap Pair on the Bluetooth pairing request 
dialogue.

• The app automatically updates the brace-
let’s software whenever necessary.  
A percentage of update progress is pre-
sented.
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STEP 5

STEP 4
Bracelet position

• The bracelet should be placed 
about 1 inch above the bone of your 
wrist, as illustrated below.

• The LED orientation on the bracelet 
should face towards you when worn 
on the right hand and away from 
you when worn on the left hand.

• Please adjust the strap of your 
bracelet so that it fits snugly but not 
too tightly. This will help you keep 
the bracelet in place when you use 
your hands without compromising 
comfort. Please ensure that the 
light emitted from the sensor is not 
visible between your skin and the 
bracelet.

• Tap Next on the Prolaio phone to 
proceed to the next step.

Final confirmation
• Finally, the app will confirm that the 

bracelet is worn correctly and the 
app is receiving its data.
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Contact us 
(855) 869-9054 
Monday-Friday, 9am - 5pm CST  
(excluding major holidays)

support@prolaio.com
230 W. Monroe, Suite 2560  
Chicago, IL 60606 USA 

CAUTION 
Do not use the Bracelet device during an MRI scan or in a location where 
it will be exposed to strong electromagnetic forces.  
If discomfort or irritation occurs, the Bracelet should be removed. If mild 
soreness or redness is experienced after removing the Bracelet, Do not 
wear the bracelet on the same wrist.

Manufacturer

Use-by date

Lot Number

Temperature Limit

 

MR Unsafe

Humidity Limitation

Caution

Prescription Use Only 

Consult instructions for use  
Operator’s manual

Icon and Description

℞

20%

90%

-20˚C

60˚C
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Guidelines for best use
• You can wear the bracelet when 

showering, but it is not advisable due 
to possible skin irritation. 

• Do not cover, submerge it in water, or 
use it in a sauna.

• The bracelet’s battery can last for 
up to 3½ days. After three days, the 
phone will alert you when the battery 
is low, letting you know that you will 
need to charge the bracelet soon. 

• It can take up to 2 hours to fully 
charge the bracelet. Therefore, 
recharging the bracelet two hours 
before bedtime on the third day of 
wearing it is recommended. 

• The Prolaio phone should be kept 
close to and in the same room as 
you as much as possible. 20 feet (6 
meters) or less is ideal.

• The Prolaio phone and bracelet can 
be out of range of one another for up 
to 15 hours (MAX) per day without  
losing data. 
 

• The Prolaio phone should always be 
kept powered on and charged.

• You can travel with the bracelet. When 
passing through airport security, 
remember to take it off your wrist and 
put it back on after completing the 
security check. Additionally, remember 
to turn off the phone when flying.

• If you plan to leave the country, inform 
the professional who issued the  
Prolaio phone to you.

• All components and accessories are 
magnetic resonance (MR) unsafe and 
can pose a projectile hazard in the MR 
environment, and therefore, must be 
kept out of the magnetic resonance 
imaging (MRI) scanner room.

• DO NOT APPLY THE DEVICE TO ANY 
REDDENED, IRRITATED, OR OPEN 
LESION ON YOUR SKIN. NOTIFY 
YOUR HEALTHCARE PROFESSIONAL 
IF ANY SKIN IRRITATION OCCURS.


