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Your kit contains the following supplies:

A.	 Weight scale 

B.	 4 AAA batteries (preInstalled)

Getting started

•	 Make sure the Prolaio phone is 
turned on. 

•	 The Home Screen will have an action 
card for a measurement task. 

•	 You can also take measurement  as 
needed.

Quick Start Guide
Weight Scale

•	 Place the scale on a flat, hard  
surface. 

•	 Step onto the scale with your feet 
evenly planted on the surface. 

•	 Wait a few moments for the scale to 
calculate your weight.

Weight measurement  



•	 Tap Measure on the measurement task 
action card.

•	 You will be presented with guided 
measurement instructions on your first 
measurement. Tap Measure.

•	 The next time, you can proceed directly 
to the measurement or use the guided 
instructions.

•	 Once your weight is calculated, you will 
be presented with a confirmation dialog. 
Tap Confirm to accept the measurement.

Common Error Codes

•	 Tap the Weight Scale action card 
from the Home Screen.

•	 Tap Take Measurement.

•	 Follow the same steps as described 
above.

Error Description Solution

Overload / too much 
weight is on the scale.  
The unit will shut off.

This scale is not suitable 
for weight in excess of 
203kg/447.6lbs; cease 
using this scale.

Low battery Replace all four (4) AAA 
batteries with new batteries.

Data upload has failed

Ensure your Prolaio phone 
is on and near the weight 
scale. Attempt to sync your 
results again.

Weight measurement task

Weight measurement as needed


